YTBEPXJEHO»
npuka3oMm I'eHepanbHOro JupeKTopa
OO01iecTBa ¢ OrpAaHNYEHHON 0TBETCTBeHHOCTHIO

MukpokpeguTHasa Komnanusa «Mope/lener»
Ne 01/07/25 ot 01.07.2025 1.

ITOPA/IOK PACCMOTPEHUSA OBPAIIIEHUN ITOJTYUYATEJIEN
OHNHAHCOBBIX YCJ/IYT' B OO0 MKK «MOPEJAEHEI'»

Hacrosimuii mopsijok (zasee — TIOPSAOK) oOrpeZiesisieT OOIIMe TIPUHLOMITEI W TIOPSZOK
paccMOTpeHus oOpalljeHui Tosyuatesied (UHAHCOBBIX YCAYr TI0 BOMPOCAaM OKa3aHUs
¢uHaHCOBBIX ycmyr OOIecTBOM C OrpaHUYeHHOW OTBETCTBEHHOCTBIO MUKPOKpeAUTHast
komranusi «Mope/leHer» (manee — O01eCTBO) B COOTBETCTBUM C Ba30BbIM CTaHZAPTOM 3allIUThI
MpaB M WHTEepecoB (PU3NUECKUX U IOPUJUUeCKHX JIML — ToJiyuaTesiell (PMHAHCOBBIX YC/YT,
OKasbIBaeMbIX UjeHaMU CaMOperyIupyeMbix oOpraHusanuii B cdepe (DMHAHCOBOTO DbIHKAQ,
00beVHSIOIMX ~ MHUKPO(QUHAHCOBBIE  OpraHW3alyy,  yTBepXKAeHHbIM  22.06.2017 .
bankom Poccuu (manee — ba3oBelii cranaapt), PeaepanbHbiM 3akoHoM oT 02.07.2010 r.
Ne 151-®3 «O MUKPOGHHAHCOBOM /1esiTeTbHOCTH U MUKPO(HUHAHCOBBIX OPraHU3aLUsIX».

[Mlpu paccmoTpeHnu obpaiteHyit  rosiyuaTesied  (UHAHCOBBIX — yciayr  OO1jecTBo
DYKOBOJCTBYE€TCS ~ TIPUHIMIIAMU  [JOCTYITHOCTH,  pPe3y/JbTaTUBHOCTH,  OOBEKTUBHOCTH
u OecripuCTpacTHOCTH, Tpe/ro/arariyMu MH(OPMHUPOBAHHOCTh roJiyvaressi
(bMHAHCOBOM YCJTyTH O MOYyYeHUH MUKPO(YHAHCOBOM OpraHu3aliyei ero oOparieHusl.

OO11[eCTBO MCTIOB3yeT OOpallleHHsi B LIe/IIX aHa/lu3a yYPOBHSI KauecTBa OOCTy)XKMBaHMS,
a Takke MHbIX He(pUHAHCOBBIX IOKa3aTesiel, JaHHble O KOTOPbIX MOXKHO TOJIyUUTb B XO[ie
aHa/M3a obpareHui U He pexke ueM 1 (oZWH) pa3 B roji ITPOMU3BOJUT 0000IIeH e U TUITA3ALUIO
oOpaieHnii ¥ MPUHMMaeT HEOOXOJMMbIe MephbI B LeJ/ISIX TOBBIMIEHHUsT KauecTBa 00C/Ty)KUBaHUS
rosiyyarteseid GMHAHCOBBIX YCYT.

B uensax 3¢pdeKTHBHOrO ¥ CBOEBPEMEHHOTO PACCMOTPEHUsI TMOCTYTAKOIUX O0OpalleHui
nosiyyaten  (UHAHCOBBIX  yCAyr MOryT obpatutbcss B OOmecTBo 1Mo  azpecy
3/IEKTPOHHOM  TOUThI/TesleOHy,  yKa3aHHbIM Ha  odulMaibHOM  caiite  OO6iecTBa
B rH($OpMaLOHHO-Te/IeKOMMYHUKAL[MOHHOM ceTu «HTepHeT» 1o azpecy

B wensx wWHGOPMHPOBAHHOCTH TIOJyuyaTesiel (UHAHCOBBIX YCJIYT O TpebOBaHUSIX
W peKOMeHJalMsaX K cojepKaHWio oOpaijeHuss Hactosimui  Ilopsiiok  pa3mellieH
B OTKDPBITOM [JOCTyrle B HH(OPMAaLMOHHO-TeJIEKOMMYHUKAIIMOHHON ceTu «VIHTepHeT»
Ha odunmranbHoM caiite OOmectBa B MH(GOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW — CEeTH
«/IHTepHeT» 110 azpecy .

PekomeHzioBaHHasi (opma oOpaitieHusi Tonydarens (UHAHCOBBIX YC/IYT TIpYBeZieHa
B ripuiokeHuu Ne 1 Hactositero ITopsiaka.

1. OCHOBHBIE ITOHATHSA, NCIIOJ/Ib3YEMBIE B HACTOAIIEM ITOPAJIKE

1.1. nsa uenew HacTosiero ITopsiika NCHOB3YOTCS C/IeyHOLe OCHOBHbIE TTOHSTUS:

- MUKpo¢UMHAHCOBasi opraHusalus — (MHAHCOBasi OpraHU3alys, He SIB/SIOLAsICS OaHKOM,
mibo HeDAHKOBCKOM KDeAWTHOW OpraHu3allied, OKa3sblBawoljasi (UHAHCOBBIE YCIyTH
B COOTBETCTBMM C 3aKOHOZATenbCTBOM Poccuiickoii @esepanuy;

- Mo/Ty4are/ib PUHAHCOBOM YCIyT — pU3nUecKoe IULI0 (B TOM YKCJ/Ie — 3aperuCTpUpoBaHHOe
B KaueCTBe WH/WBHYa/JbHOTO TpeANPUHUMATe/Is1) WM HOpUAUYecKoe JULO, obpaTuBiieecs B
MUKPO(QUHAHCOBYIO OpPraHM3alMI0 C HaMepeHreM T0JTyUnTh/To/yuatolee GUHAHCOBYIO YCIYTY;

- obpalljeHHe — HarpaB/IeHHOe B MUKPO(UHAHCOBYIO OpPraHU3alMIo ToJiyuaTesieM (GrHaHCOBOM
yCIIyTy, TIpeficTaBUTesieM TMosyyartensi (uHaHCcOBoM yciayrd, bankom Poccuy wau WHbIM
YTIOJITHOMOYEHHBIM OpraHOM WJ/IM JIMLOM B THUCbMeHHOW ¢opme Ha OyMaKHOM HOCHUTesie WU
B BUJE OSMeKTPOHHOIO [IOKyMeHTa 3asiBleHHe, >kajaoba, Tmpockba WM  TIpejjioyKeHue,
Kacaroluecs: OKa3aHusi MUKpPO(HHaHCOBOM OpraHv3alye ((MHaHCOBBIX YCIIYT;
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- oduiManbHbBIA CaUT MUKPOMHWHAHCOBOM OpraHu3alud — CcalT B WHGOPMALIMOHHO-
Te/IleKOMMYHUKAI[MOHHON ceTu «VIHTepHeT», cojiepKaluii uHpopMaluio 0 JesTe/lbHOCTU
MHUKPO(UWHAHCOBOM OpraHu3aliiy, 3/IeKTPOHHBIM aZipeC KOTOPOrO BKJ/IOUAaeT JaHHOe UMs,
rpaBa Ha KOTOpOe TPUHA/IIe)KaT MUKPO(UHAHCOBOM OpraHU3aliuy;

- PpeCTpPyKTypu3alsi 3a/IoO/DKEHHOCTU — pellleHue MUKPO(PUHAHCOBOW oOpraHu3aluen
B OTHOIIIEHUHU 3a/]0/DKEHHOCTH ToyuaTesisi ((MHAHCOBOM YC/YTH, B/IeKylllee W3MeHeHre TIopsifika
U (W) cpoka Bo3BpaTa M (WaM) pa3Mepa 3al0/DKEHHOCTH, B TOM 4YHC/e, yMeHbIleHue
WM HeTIpUMeHeHHe HeyCToWKU (uiTpada, TeHu) 3a HecBOoeBpeMeHHbI BO3BpPAT CyMMbI 3aiiMa
(B TOM umCIe MMKpO3aliMa), pacCpouka U (M/1) OTCPOUKa IjlaTex<a, 0TKa3 OT PUMeHeHHUs Mep
T0 B3bICKAHHIO 33/I0/DKEHHOCTH 0e3 ee TpOILeHusT;

- CPO - camoperynupyemasi opranusaius B cepe (HHMHAHCOBOTO PbIHKA, OOBeAUHSIOLIAS
MUKPO(QUHAHCOBbIE OpraHU3aliy, [IeHCTBYIOIasi B COOTBETCTBUU C PefiepasbHbIM 3aKOHOM OT
13.07.2015 1. Ne 223-®3 «O camopery/MpyeMbIX opraHu3alysx B cpepe (MHAHCOBOT'O PhIHKA»;

- (¢UHAHCOBBIE YCAYTM — YCAYTU MO TIPeJOCTaB/leHUI0 MHUKpO3aiiMa WIM WHOTO 3aiimMa
roJtyyaTesisiM (pHaHCOBBIX YCIYT;

- joroBop 00 OKa3aHUU (PMHAHCOBOM yC/TyTH — IOTOBOP MUKPO3aiiMa, JOrOBOp 3aiima.

1.2. VHble TIOHSITUSI W TePMHUHBI T'Pa)KJAHCKOTO W [APYTUX OTpacied 3aKOHO/aTehCTBa
Poccuiickoii ®esiepalivu, UCTIOb3yeMble B HacTosiieM [lopsiike, IPUMEHSIFOTCS] B TOM 3HaUeHHH,
B KAKOM OHM UCII0/Ib3YIOTCS B 3TUX OTPac/IsX 3aKoHozaTenbcTBa Poccuiickoit Pepeparym.

2. ITIPUEM 1 PETYUCTPAIIAA OBPAILIEHUA

2.1. [nsa monyueHusi MHGOPMAlMd B YCTHOW ¢opMe OTHOCUTE/NBLHO TeKYI[ero pasmepa
3a/I0/DKEHHOCTH, BO3HUKIIIEH W3 JOroBOpa MHKpO3aiiMa, 3aK/IOUeHHOTO C MMKPO(HHaHCOBOU
opraHu3ainyieli, —Tmojy4aresb  (UHAHCOBOW  YC/IYIM  MOXeT  obOpatutecsi B odwuC
WK TI0 KOHTAaKTHOMY TeniehOHYy MUKPO(PUHAHCOBOW OpraHM3al||u.

2.2. TlonyueHHoe B ycTHOM popMe obpairieHue moydaTesisi GUHAHCOBOU yCyTH OTHOCUTETBHO
TeKylllero pasmepa 3a/Jj0/DKEHHOCTH, BO3HUKILIEH W3 [0roBOpa MMKpO3aiiMa, 3aK/IF0UeHHOTO
C MUKpPO(GUMHAHCOBOM  OpraHu3alyell, TIOJJIOKUT  pPacCMOTPEHUI0  MHUKPO(GHHAHCOBOMN
opraHu3alyieil B IeHb MIOCTYTUIEHHUS] TAKOTO OOpalijeHus..

2.3. MukpoduHaHCOBast OpraHu3aLysi MpUHUMaeT oOpalleH s ToydaTesield PUHAHCOBBIX YCITyT
B THMCBMEHHOM BH/le HapOYHO WM [0 TOYTe 3aKa3HbIM OTIIPAB/IeHHeM C YBeJOMJIeHUeM
O BPYYEHWM W/IM TIPOCTBIM IIOUTOBBIM OTMpaB/IeHUEM, WM WHBIM CII0COOOM, YKa3aHHBIM
B /loroBope 00 OKa3aHWM (DMHAHCOBOW YC/IyTH, TO afipeCcy MHUKPO(HUHAHCOBOW OpraHW3allvy,
yKa3aHHOMY B JIOTOBOpax WX Ha OULIMaTbHOM CaiiTe, a TakKXKe B 3/IeKTPOHHOM BH/Ie TI0 afipecy
3/IeKTPOHHOM MOYTHI, YKa3aHHOMY Ha O(ULIMATIbHOM caliTe MUKPO(HUHAHCOBOW OpraHU3aliuu.
2.4. TloctynuBiee B MUKPO(HWHAHCOBYIO OpraHM3aL[Mi0 oOpalleHue MOJIeXUT 00s13aTe/TbHOU
peructpaiii B <« KypHasie peructpaiuy oOpaimeHuii» 10 dopme IlpunokeHuss Ne 2
K Hactosiiemy ITopsigky He ro3zgHee pabouero [Hsi, CJIeAYIOLIEr0 3a JAHEM €ro TOCTYTUIeHHUs
B MUKPO(hHHAHCOBYIO OpraHu3aluio. B ciydae mocTyrieHus: oopaiieHus B popMe 3/1eKTPOHHOTO
JIOKyMeHTa MHKpOo(WHAHCOBasi OpraHu3alsi IyTeM HampaB/jeHHsi COOTBETCTBYIHOILEro
yBeOM/IEHUs Ha  afpec  5/eKTPOHHOM  TOUThbl  3asBUTe/sl  YBeJOMJISIeT  3asBUTesIs
0 peructpauyyd obpallleHusi C yKa3aHMeM perucTpaloHHOrO0 HoMepa oOpalieHust
(manee — yBeZioMyieHHE) He TTO3/IHEe /IHS PETMCTPALU OOpalieHus.

3. TPEBOBAHUSA K IIMCBbMEHHOMY OBPAIIIEHNTIO
ITIOJIYUATEJ/IA ®PUHAHCOBBIX YCJIYT

3.1. Pexkomengyemass ¢opma oOpaitieHuss rmonydarenss (HUHAHCOBOW YCIyrd TIpHBeJeHa
B [Ipunoxennu Ne 1 K HacTosieMy ITopsaaky.

3.2. B upemix 3¢ddeKkTMBHOIO M CBOEBPEMEHHOrO  pacCMOTpeHUsi  obOpalleHust
roJiyuaresisi PUHAHCOBBIX YCIYT OHO JJOJDKHO COJIePrKaTh:

- JaTy obparieHus;

- HOMep joroBopa 00 OKa3aHuWM (MHAHCOBOW YC/IyTH, 3aK/IIOUEHHOTO TI0JydaTresieM
(bvHaHCOBOM yC/IyTU C MUKPO(DUHAHCOBOW OpraHu3aljueit;

- CyThb oOpatiieHus;

- HbIe CBe/leHUs], KOTOPbIe ToJiyuaTe/ib (UHAHCOBOM yC/IYTH CUMTaeT He0OXOAUMBIM COOOIIUTS;

- KOTTUM JOKYMEHTOB, B TOM UKCJIe TIO/ITBeP)K/AAIOIINX W3/I0’KEHHBIX B 00pallieHny 00si3aTe/TbCTBa
(B 3TOM Ciyuae B oOpalljeHUH TIPUBOJUTCS CITUCOK TIpU/IaraeMbIX K HeMy JOKYMEHTOB).



3.3. OtBeT Ha oOpaijeHWe, a TaKXKe YyBeJOM/IEHHWe, YyBeJOMJIEHWe O TIPOJJIEHUH CpOKa
HArpaBJIsIOTCS 3asiBUTEJTI0 B 3aBUCUMOCTH OT Crioco0a rocTyryieHust obpaliieHust B TMCbMeHHON
(dopmMe TIO0 yKa3aHHBIM B OOpall[eHHM a/ipecy 3/IeKTPOHHOMW ITOUThI WM TOUTOBOMY aJ[pecy
mibo  croco6oM, TIpeJyCMOTPEHHbIM  YC/JOBHSIMH  [IOTOBOPA,  3aK/IFOUEHHOTO  MEX[IY
MUKPO(QUHAHCOBOU OpraHu3alyei u 3asiBuTesieM. B ciiyuae, ecyiu 3asiBUTe/ b IPU HarpaBIeHUU
obpalleHysi yKaszan CIioco0 HampaB/ieHHsI OTBeTa Ha oOpaiijeHHe B (opme 3/1eKTPOHHOTO
JOKyMeHTa WM Ha OyMa)kHOM HOCHTesle, OTBeT Ha oOOpalljeHue HampaBiseTCcs Criocobom,
yKa3aHHbIM B oOpaieHuu. B ciyuae, eciu 3asiBUTE/Ib He yKas3aja Criocob HaripaB/ieHHWsI OTBeTa
B CBOeM oOpallleHuH, TO MHMKPO(HMHAHCOBas OpraHW3alldsl BIIpaBe caMa BbIOpaTh Crocob
HarpaB/ieHUs] TAaKOrO0 OTBeTa, B TOM 4YMCJ/le Ha 3/IeKTPOHHYIO MOYTY MojyvaTessi (pMHAHCOBOM
yCJIyTH, YKa3aHHYIO MOC/IeJHUM TIpU 1o/jaue 3asiBKU Ha IoyiyyeHre (PMHAHCOBOMW YCYTH.

3.4. B cnyuyae HampaBneHusi obpailjeHWs OT WMeHM Tmosydatesiss (UHAHCOBOW YC/IyTH
€ro rpeiCcTaBUTe/eM, [IeMCTBYIOLMM Ha OCHOBAaHUM JOBEPEHHOCTH U (W/IK) UHOTO I0KYMEHTa,

K TakoMy OOpallleHUI0 [JO/DKHBI ObITh TPUIOXKEHbl IOKYMEHThI, TIOATBep>KJarolre
TI0JTHOMOUMSI Ha Tpe/icTaB/eHre UHTepecoB ToJyyarte/isi PUHaHCOBOM yCTyTH.

4. TIPEJIEJTBHBIE CPOKH PACCMOTPEHUSA OBPAIIIEHU

4.1. JIuijo, OTBETCTBEHHOE B MHKPO(HMHAHCOBOW OpraHW3alliM 3a pPacCMOTpeHue 0O0palieHWH,
00s3aHO B TeueHWe TSTHAAI[ATH pabourx [AHel CO [AHS PperucTpalv  oOpalleHus
(ecmi WHBIE CPOKM He TMpejyCMOTpeHbl WHBIMHU (efiepalbHbIMUA 3aKOHAaMU) PacCMOTPeTh
obpairieHve Tmosyyatens (UHAHCOBOW YyCJAYrM W TI0 pe3yjbTaTaM €ro pacCMOTPEHUst
HaIpaBUTh 3asBUTEJTF0 COOTBETCTBYIOILMI OTBET Ha ero obpaiieHue.

4.2. B ciydae HeoOXOAMMOCTH 3aripoca JOTIOTHUTETbHBIX JOKYMEHTOB U MaTepUasioB B LIe/sX
OObEKTUBHOTO U BCECTOPOHHEr0 pPacCMOTpPeHUs OOpalljeHusi, JIMIO, OTBETCTBEHHOE
3a paccMOTpeHHe oOpaljeHHi B MHKPO(MHWHAHCOBOW OpraHW3alvH, BIpaBe TMPOJIUTE CPOK
paccmoTpeHusi  obpareHus, HO He 0Oosee uYeM Ha  JecATb  pabouux  [HeW,
eCd UWHOe He TMpeAyCcCMOTPEeHO HWHBIMU (ejepasbHbIMU 3akoHaMu. [lpu 3TOM, /UL,
OTBETCTBEHHOE 3a pacCMOTpeHHe oOpalljeHud, 00si3aHO YBEJOMWTHL 3asBUTE/S] O TIPOZJIeHUH
CpOKa pacCMOTpeHUsi oOpalleHusi C yKa3aHHeM O0OCHOBAaHUsI TAaKOTO TIPOJJIeHHs], HarlpaBUB
3asBUTE/II0 COOTBETCTBYIOLL[ee YBeJOMJIeHue (Jjanee — yBeZlOM/IeHHe O MPOJ/IeHNH CPOKaA).

4.3. B ciyuae, eciii obpaiiieHre HarpaB/ieHO I0/DKHUKOM WJTH ero TIpeZICTaBUTe IeM, CBSI3aHHOe

C BOIIPOCOM, KacarolMMCs MPOCPOUYEHHOM 3a/J0/DKEHHOCTH U ee B3bICKaHUs, TO CPOK /1JIs1 OTBeTa
Ha Takoe oOpailjeHHWe He MOXXeT TIPeBbIMIaTh AecATH pabouux [JHeW Co [JHS TIOMy4YeHHs
Takoro obparieHusl.

5. PABOTA C OBPAIIEHUAMMU, ®OPMbI 11 CIIOCOBBI ITPEJOCTABJ/IEHUSA
TTOJTYYATE/TIO ®UTHAHCOBOW YCJ/IYTY OTBETA HA OBPAIIIEHUE
N TPEBOBAHUSA K MOTUBUPOBKE OTBETA U ITPUYNHAM OTKA3A

5.1. Paccmotpenue obpailleHui mosydaTtesieli MUKPO(HHAHCOBBIX YCJIYT OCYILeCTBIISeTCS

MHUKpO(HHAHCOBOW OpraHu3aiuell 6ecriaTHo.

5.2. OTBeT Ha obpalljeHHe TIoay4aTesns GUHAHCOBOM yCIYTH JJO/DKEH COZlepKaTh MH(OpMaLIHIO

0 pe3y/bTaTax 00bEKTUBHOTO Y BCECTOPOHHETO paCCMOTPeHUsI oOpailjeHus], ObITb 000CHOBaHHBIM

M BK/IIOYAaTb CCHUIKM Ha MMeIOLe OTHOLIeHWe K pacCMaTpyvBaeMoMy B 0OpallleHuH BOMPOCY
TpebOBaHUsT 3aKOHOZATenbCcTBa Poccubickoit dezpeparyv, AOKYyMeHTbI U (WIM) CBefeHHUS,

CBsi3aHHble C pacCMOTpeHMeM ofpallleHusi, a Takke Ha (akTHueckue 0OCTOsTeNbCTBA

paccMaTpUBaeMOro B 0OpaljeHuH BOIpoca.

5.3. OtBer Ha oOpaijeHre Tmonydarens ¢GUHAHCOBOW YC/IyTHM, a Takke YyBeJOMJIeHHe

O perucTpaluu, yBeJOM/eHHe O TpPOAJIeHUH CPOKa HarpaB/stOTCS 3asBUTEIH0 B 3aBUCHMMOCTU
oT criocoba rocTyryieHust oOpaltieHyst B TMCbMeHHOM JopMe TI0 yKa3aHHBIM B 00pallieHnu afipecy
3JIEKTPOHHOM TIOUTHI WM TIOYTOBOMY aZipecy JiiOO CriocoboM, MpesyCMOTPEHHBIM YC/IOBUSIMU
JIOTOBOpA, 3aK/IFOUeHHOT0 MeXXJy MUKpPO(QUHAHCOBOM opraHusalyeil W 3asiBuTesieM. B ciyuae,
eC/M  3asBUTENh TPU  HarpaB/ieHWH oOpaljeHysi yKa3aa croco0 HampaBleHWs OTBeTa

Ha obpamjeHne B (¢opMe SeKTPOHHOrO [JOKyMeHTa WA Ha OyMakHOM HOcCHUTele,

OTBeT Ha oOpailieHue J0/DKeH ObITh HampaBJieH Crioco00M, YKa3aHHBIM B 00palleH!H.



5.3.1. B cnyuyae, eciu B oOpalljeHMM He yKa3aHO TpeOOBaHMe O TIpeJOCTaBJIeHWM OTBeTa TeM
WIA WHBIM CTHIOCOOOM, TO MHUKPOGMWHAHCOBAasi OpraHW3alys OTIMpAB/ISeT OTBET HAa TaKoe
oOpairieHre MO CBOEMY YCMOTPEHUIO OJHUM M3 CIOCO0O0B, TMpefyCMOTPEHHBIM YC/IOBUSIMU
joroBopa. B coiyuae, eciM y  MHMKpPOGMHAHCOBOM — OpraHusaluM U 3asBUTeEM
He  3aK/JIuUeH  JIorOBOp  3akiMa, TO  OTBeT Ha  oOpallleHHe  HarpaBJseTCs
T0 a/ipecy 3/IeKTPOHHOM MOYThI 3asiBUTEJISL.

5.4. OtBer Ha o6paijeHue, 1O CyIeCTBy, He JaeTcs MUKPOGMHUHAHCOBOW OpraHu3arjye
B C/IelyIOLIMX C/TyYasx:

5.4.1. B oOpairieHMM He yKa3aH ajipec, 10 KOTOPOMY J0/DKeH ObITh HallpaB/ieH OTBET;

5.4.2. B oOpariieHru He yKa3aHa (hamMuiusi (HaMMeHOBaHUE) 3asiBUTE]IS;

5.4.3. B obpaiieHruy cofiepKaTcsl HeljeH3ypHble MO0 OCKOpOHTe/bHbIe BLIPA)KEHUS, YTPO3bl
MMYILIeCTBY MUKPO(GHHAHCOBOW OpraHu3aluy, yrpo3bl »KU3HHW, 37I0POBbI0 U UMYILECTBY
paboTHHKA MUKPO(QHUHAHCOBOM OpraHU3alliy WU YIeHOB er0 CeMbH;

5.4.4. TekcT obpalljeHust He TTO/JaeTCsl TIPOUTEHHUIO;

5.4.5. TeKcT obpaliieHus He TI03BOJISIET OIPe/IeTUTh €T0 CYTh.

5.5. Ecnu B cnyyasix, ipelyCMOTPeHHBIX T1. 5.4.2-5.4.5 HacTosiiero rnopsijika, MUKpo(rHaHCOBast
OpraHu3aLus MpUHAMaeT pelleHue OCTaBUTb obparrieHve 6e3 oTBeTa
Mo CyIIeCTBY, TO HarpaB/seT 3asBUTENI0 YBeJOM/IeHHe 00 3TOM pelleHWd B TeueHHe
natyd  pabounMx JgHeM €O AHA  perucTtpanuyd  obpaijeHdss  Croco6oM,  yKa3aHHBIM
Bn. 5.3., 1n. 5.3.1 Hacrosauwero Ilopsgka, € yKa3aHuMeM IIPUYUH HEBO3MOXXHOCTHU
paccMOTpeHus1 0OpallleHusi 10 CYIIeCTBY.

5.6. B ciyuae, ecsiv B 0OpalijeHUH CO/IePKUTCS BOTIPOC, Ha KOTOPBIA 3asiBUTETI0 HEOHOKPATHO
JIABAJTMCh OTBEThI M0 CYIIeCTBY B CBSI3M C paHee HampaBIsSeMbIMM WM OOpalleHUusIMH,
Y TIPH 3TOM He TIPUBOJSTCS HOBbIE IOBO/IbI UM 00CTOSATE/ILCTBA, MUKPO(MHUHAHCOBAs OpraHU3alys
BIIPaBe CAMOCTOSITEJIbHO TMPHUHSTH pellleHHe 0 0e30CHOBaTeJIbHOCTH OuepesHOro OoOpalleHus
Y TIpeKpallleHUH NepernucKy C 3asgBUTeseM 10 JaHHOMY BOIIPOCY.

5.7. MukpoduHaHCcoOBasi oOpraHu3aius GUKCHPYeT W XpaHUT OOpallleHus Iojydaresiei
(bMHAHCOBBIX YC/IYr, a TakKKe KOMWU OTBETOB Ha oOpalleHusi W KOMHMU YyBeJOM/IeHUM
B TeUeHHe TPeX JIeT CO AHS PEruCTpPalvy TaKUX OOpalieHui.



ITpunoxxenne Ne 1
K IlopsigKy paccMoTpeHus oOpaleHui
nosiydyaresieil GUHAHCOBBIX YCIyT

B 000 MKK «Mope/leHer»

oT

(®PUO ¢pu3ruecKoro a1Iia WM HAUMEHOBAHHE FOPUIUUECKOTO JIULIA)

(TIOUTOBBIN WM 37IEKTPOHHBIN aZipec [i/1sl HarpaB/IeH!s! OTBeTa)

OBPAILIEHUE

(KOHTAKTHBIN HOMep TenedoHa)

Ha KOTOPbIX OCHOBaHbI 3asB/1I€HHbIE Tpe6OBaHI/I$I, a TakXke JoKa3aTe/IbCTBa, NoATBep XKaaroLme 3Tn obcTosATENLCTBA)

(cyTb 0bpaLLeHns, N3N0XeHMe cyLecTBa TpeboBaHU U pakTUYECKNX 06CTOATENLCTB,

(MHble cBefeHUS, KOTopble noay4vatesb GUHAHCOBOW YCYrn CYMTAET HEOBXOANMbBIM COOBLLNTL)

(nepequb npunaraembix KOnuia AOKYMEHTOB, B TO Ync/ie NOATBEPXKAAOLWMNX N N3/TOXKEHHbIE B 06paLLl,E‘Hl/II/I o6cToATeNbCT

nara

TOJIUCh

(pamuntust, MHUTHAIIBI)



IIpunoxenue Ne 2
K ITopsiaKy paccMoTpeHus o0paleHuit
noyryvaresei GuHaHCOBBIX yCIyr

JKYPHAJI PETUCTPAIIVIN OGPAIIEHUI
ITOJTYYATEJIEYI ®UHAHCOBBIX YCJIYT

JATA
PEI’ICTPAIIUN
OBPALIEHUSA

BXOJSIIMI
HOMEP
OBPAIIIEHUA

3ASIBUTEJTb
(PO WIN
HANMEHOBAHMF.
OPI'AHU3AIAN)

TEMA
OBPAIIIEHUS

JIATA
MPEJJOCTABJIEHUS
OTBETA

CIIOCOB
HATIPABJ/IEHUS
OTBETA

PEIIIEHUE,
IMPUHATOE
I10 OBPAIITEHUTO
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